FMC

FMC SUPPLIER REGISTRATION GUIDE

| Process Overview

e To become a supplier at FMC, all new 3™ party purchase order suppliers will need to
complete the offline due diligence form, register in the Ariba Network and complete the FMC
registration online.

e This is a two (2) step process which Supplier will receive:

1st — an email from business requestor to complete the offline due diligence form.

2" — an Ariba system email with a link to register, complete registration form and attach
supporting documents. Please note that registering to Ariba is free of charge.

e Please do not treat these emails as spam and do not delete.

\ Supplier Registration via Ariba

1.

An email containing the invitation letter will be sent from FMC with subject “Invitation:

Register to become a supplier with FMC Corporation”. Click the “Click Here” link.

@

Test ID for STP Ariba : Ariba SLP Supplier Requestor <s4system-prod+fmc-T.Doc4145756927 @ansmtp.ariba.com>

To

Vou don't often get email from sdsystem-prod+fme-t doc4 145756927 itp.ariba.com. Learn why this is important

' Do not click links or open unless you ize the source of the email and know the contents are safe.

asa lier with FMC Cor tion

Hello, this email is being sent from FMC Corporation (www.fmc.com).

Please do not treat this email as spam and delete. You may “reply” to this
email if you would like to validate its legitimacy with the FMC business
stakeholder.

As a new supplier to FMC, you must complete an online regisiration and
qualification questionnaire so we can approve you as new supplier to FMC
and issue a purchase order for required goods or services.

FMC uses the Ariba Network fo register and qualify new suppliers in a safe
and secure manner; this is a two-step process

1. Registration to provide basic information

2. Qualification to provide more details about your business and work with

FMC.

When you select the click here link below, you will “Sign up” with Ariba or “Log
in” with your Ariba credentials, then complete and submit the FMC registration
questionnaire. Once registration is approved by FMC, you will receive another
email asking you to complete the qualification questionnaire. Both of these
steps must be completed to become an approved supplier at FMC.

Click Here o sign up with Ariba or log in with your current account
credentials.

2. Click Log In if you have an existing Ariba account or Sign up if you don’t have existing
Ariba account to access the registration form.




FMC

To Sign Up in Ariba Network, use your email address as your username.
Ariba Sourcing

Welcome, Bodil Nolan
Have a question? Click here to see a Quick Start guide.
Sign up as a supplier with FMC Corporation - TEST on SAP Ariba.

FMC Corporation - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by FMC Corporation - TEST,

Already have an account?

iju

A

3. Complete the registration form. Supplier is required to fill in the following:

a. Company address and contact details
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b. Remittance information

¥ 2 Remittance Address

21 15 the remittance address the same as the suppler address?
22 NamelLegal Entty

23 Street

24 Gy

25 StateiProvincaiRegion

26 Counry

27 Postal Code

28 FOBax

219 PO Box Postal Code

210 Contact Name

mc

ephane Number
212 Contact Fat Mumbr
213 Contact Emai

214 TaxIDMat Number

c. Tax registration ID /VAT number and attach supporting tax ID document
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d. Bank and remittance information and attach supporting bank documentation.
Bank certificate is preferred.
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34 Isyour Bank Account number more than 18 characters? YesNo. ‘ Unspecified

37 Bank SwiftCode [ |

38 1BAN (F applicable) [ |
.

R (o]

310 Doyou have a Bank Certficae (Bank account confrmation'valdation sue by the bank on the bank etiernead S
[ unspecives |

on i required o be attached a5 confrmation of your A is preferred.
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Supplier continues to receive reminder emails until registration is completed and submitted.

[EXTERNAL] Action needed: Complete your vendor registration for FMC Corporation

: ; . : Repl %5 Repl
Test ID for STP Ariba : Ariba SLP Supplier Manager16 <sdsystem-prod+fmc-T.Doc4021380125@ansmtp.ariba.com> © | 3 Reply € Rep
Te
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| 1 WARNING: Do not click links or open h unless you r gnize the source of the email and know the contents are safe. 1
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Hello,
This email is being sent from FMC Corporation (www_fmc.com).

This is a reminder that FMC Corporation sent you an email on marfi, 23 mai
2023, 00:48, Pacific Daylight Time to sign up with Ariba or log in with your
Ariba credentials and complete the FMC registration questionnaire.

Please do not treat this email as spam and delete. You may “reply” to this
email if you would like to validate its legitimacy with the FMC business
stakeholder.

FMC uses the Ariba Network system to register and qualify new suppliers in a
safe and secure manner; this is a two-step process:

1. Registration to provide basic information

2. Qualification to provide more details about your business and work with
FMC.

When you select the Click here link below, you will “Sign up” with Ariba or
“Log in” with your Ariba credentials, then complete and submit the FMC
registration questionnaire. Once registration is approved by FMC, you will
receive another email asking you to complete the qualification questionnaire.
Both of these steps must be completed to become an approved supplier at
FMC.




SUPPLIER REGISTRATION FREQUENTLY ASKED QUESTIONS (FAQ)

Question 1 - Supplier is not able to log in to Ariba Network.

Question 2 - Supplier has started the registration using the link received from FMC and
now is not able to access the questionnaire using the link previously used

Question 3 - Supplier is not able to log in due to forgotten username/password.

Question 4 - Supplier is experiencing a different issue and needs to contact Ariba
support.

Question 5 - Supplier is reqgistered in Ariba for another customer. Can the same account
be used to register with FMC?

Question 6 - Supplier is being routed to the Ariba Business Commerce page instead of
FMC reqistration questionnaire after clicking the invitation to register link.

Question 7 - Supplier not able to access the questionnaire — Security warning error
oCCurs.

Question 8 - Supplier received email notification to provide additional information




Question 1

Supplier is not able to log in to Ariba Network.

Solution

Please check the web browser you are using. It is recommended to use the Google
Chrome browser for SAP Ariba.

o=@

1. Clear cache in your Google Chrome browser

Computer:

In Chrome

1. On your computer, open Chrome.

2. At the top right, click More £ .

3. Click More tools > Clear browsing data.

4. At the top, choose a time range. To delete everything, select All time.

5. Next to “Cookies and other site data” and “Cached images and files,” check the boxes.

6. Click Clear data.

2. Click the “Click here” link in registration invite sent by FMC.
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Question 2

Supplier has started the registration using the link received from FMC and now is not
able to access the questionnaire using the link previously used.

Solution

Supplier should be able to access the registration questionnaire by logging into the
Ariba Network.

1. Log in to Ariba Network either of 2 ways:

o Option 1 - log in via https://supplier.ariba.com

SAP Ariba
Supplier Login

Forgot Username or Password

New to Ariba?

Register Now or Learn More

o Option 2 - log in via www.ariba.com > place pointer in E then select



https://supplier.ariba.com/
http://www.ariba.com/

FMC

SAP Ariba /J\\ Solutions

SAP Ariba Network for

Suppliers

2. Access the Ariba Proposals and Questionnaires

SAP Ariba Network ~ Standard Account

Ariba Discowvery

Home

Ariba Proposals And Questionnaires I

Ariba Contracts '{’j

Orders,

see

Pinned Documents. More. .

3. Click the Supplier registration questionnaire.

Question 3 | Supplier is not able to log in due to forgotten username/password.

Solution Supplier can reset password or retrieve the log in credentials

1. Go to Supplier Log in page described in No. 2 above
2. Click Forgot Username or Password




SAP Ariba

Supplier Login

Dser MName

Password

| Forgot Username or Password

New to Ariba?
Register Now or Learn More

3. Provide email address used to register in Ariba then click Submit

Reset your password

Enter the email address you used to register with Ariba Network.

Email address

Question 4

Supplier is experiencing a different issue and needs to contact Ariba support.

Solution

Supplier can use the SAP Help Center FAQs or raise Ariba support ticket.

1. Open Ariba Supplier Network Login page: https://supplier.ariba.com/

Help Center ‘

0)
2. Click the icon then Help Center
3. Supplier can use the FAQ or search field for artlcles documentation, or

tutorials.



https://supplier.ariba.com/

Help Center Home - Work - Microsoft Edge -

7] hitps://helpcenter.ariba.com/index.html?sap-language=en

w Help Center Home

Home Learning Contact us

How can we help you?

|Search knowledge base articles, documentation, and tuterials Q

non nom

Try "cancel order”, "email notifications", "user authorization”

Topics we recommend for you

What are some registration tips for Ariba Network Suppliers?

Question What are some regjistration tips for Ariba Network Suppliers? Answer Proactively managing your company's Ariba
MNetwork presence can enhance your experience, prevent missed orders, and save money. The best practice is one supplier
Ariba Network |dentification Number (ANID) for all buyers, have as few ANID's as possible across the...

Registration Supplier account login

Aug 16, 2019

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios:
Your password contains part of your username. Your...

—

4. Supplier can submit request for support ticket. Click Contact Us tab > Reset
my password > | am experiencing a different issue, then you’ll see final pop-
up at bottom right corner to click on ‘contact us’ where a form can be filled out.
Once complete, a SAP customer service representative will be in touch with

you.
SAP Help Center Contact us a

Home  Lesming  Contact us

Recommendations*

1. Tell us what you need help with.

[ search Q

Subject:* | Reset my password @ Why is my account locked and how do | unlock it?

Full description:® | Affected items, expected results, etc.
@ How do | reset my Business Network password?

@ Where is my password reset email?

@ How do | reset my password as a supplier?

Top Recommendations:

@ Can'tlogin? Let us help youl
@ Why is my account locked and how do | unlock it?

(2) Emor: "We are somry, but you cannot reset your
@ How do | reset my Business Network password? password because your sccount has expired”

@ Why did the link in the password reset email expire?
2. Please review your contact information for correctness:

& Where do | find my Ariba Network ID (ANID) number?

First name:* |

£ CIG P-User password reset Error: “The CISUser

Last name:= | update failed with status 405 Method Not Allowed™

Usemame

Company:=

AP Developer Portal?

|
|
|
‘ (@ OpenAPL: How do | add users to my organization in
|
|

Emeil:*
Phone:= ] @ How can | check the email set for a sub-user supplier
Lo receive reset password email?
Confirm phone:= | ‘ @) Why do | see an Account Security page?

[] My phone number is comect

3\ M de | rasar mns charsd saens if 1 dae remamiar

One last step
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Question 5 | Supplier is registered in Ariba for another customer. Can the same account be used to
register with FMC?

Solution Supplier can have one Administrator account and multiple user accounts.
¢ SAP Help Center Content item 8
Home  Leaming  Contactus
(=] Email

138970 - Can my company have multiple accounts?

FAQ  APPLIESTO  ATTRIBUTES ~ LANGUAGES(13)  FEEDBACK

Question
Can my company have multiple accounts?
Answer

Your company can have multiple Ariba accounts, depending on your business needs. For example, if your company has several locations around the world, you
might want & separate account for each region.

Most companies choose to have one account with multiple customer relationships, which provides a centralized location to maintain their company profile
information and all of their customer relationships.

Additional Infermation

Consider the following items when deciding whether to have more than one account:

« Administrators: For each account, you can have only one account administrator, but the account administrator can provide access to multiple users. All users
from your company have their own Username and Password to access the account.

DUNS numbers (Data Universal Numbering System) : You can add your company's DUNS number to only one account. If you plan to have multiple
accounts, leave the DUNS number blank during registration.

Currencies: You can send invoices to customers in multiple currencies through the same Ariba account. While you can configure only one default currency in
your company profile, this currency does not affect the currency used on invoices you submit to your customers. The default currency determines the
currency for your Ariba subscription invoices.

Account Type: An account can either be standard or enterprise. If your company has multiple customer that requires you to be in both standard and
enterprise you can have one of each. For example you already have an enterprise account but @ new customer requires that you use standard account to
trade with them. In this case it is best to create a standard account for that customer.

Use the SAP Help Center for more information (refer to Question no.4 above)

Question 6 | Supplier is being routed to the Ariba Business Commerce page instead of FMC
registration questionnaire after clicking the invitation to register link.

Solution Follow the step by step instructions below.

YOUR PLACE |

A FOR BUSINESS
T St COMMERCE
| =verare e |

a. Clear cookies and cache in your browser




FMC =

b. Copy the link in “Click here” from registration invite from FMC and paste in your
internet browser and try to log in.

c. Ifyou didn’t ever complete generic company profile when first signing up, you will
see this company profile page. You can hit ‘close’ button in top right corner to
proceed to next step.

d. If you are brought to this page, click on Continue Account Creation and then you
should be brought to FMC registration page.

e

SAP  Ariba Proposals and Questionnaires

Review duplicate Account

Wi noticed that your comgany may already register an Ariba Network account, please review the match results below, then:

« You can log n the sccount you are assaciated with

« Qr. fthereisr \atck, you can

s Or, you can Go back 1o previous Pege

Match Based On

HOW TO DELETE COOKIES AND CACHE IN INTERNET BROWSER:
How to delete cookies and cache in Chrome?

1. Click the Tools menu (three dotted lines in the upper-right corner).

2. Select History.

3. Select Clear Browsing Data from the left-hand side. Set the Time Range set
to All Time. Check-mark Cookies and other site data and Cached images and
files and select Clear Data.

4. If on a Windows computer, close and re-open Chrome to save your changes. If
on an Apple computer, go to the Chrome menu on the top menu bar and
select Quit for the changes to take effect.

How to delete cookies and cache in Mozilla Firefox?
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Click on the Tools bar.

Click on Options (On Mac, it's labeled Preferences).

On the menu to the left, select Privacy & Security.

Under the Cookies and Site Data option, click the "Clear Data..." button
Select only the two options and hit clear now.

How to delete cookies and cache in Internet Explorer for Windows?

arON~

o

Click on the Settings menu in the upper-right corner.

Click Internet options

Click on the Settings menu in the upper-right corner.

Click Internet options

Check the Temporary Internet files and website files, Cookies and website
data, History, and Download History boxes.

Select Delete. Close Internet Explorer and reopen it for changes to take effect.

How to delete cookies and cache in Microsoft Edge for Windows 107

1.

RN

Click the Tools menu (three dotted lines in the upper-right corner), and open
the Settings menu.

Click Privacy, search, and services on the left-side menu.

Under the section Clear browsing data, Click Choose what to clear.
Select Cookies and other site data and Cached images and files.

Click Clear Now. Close Microsoft Edge completely for your changes to take
effect.

How to delete cookies and cache in Safari for macOS?

NoGkwWN =

Click on Safari on the top menu bar.

Click Preferences.

Click the Privacy tab.

Click Manage Website Data...

Click Remove All.

Click Remove Now.

Go to the Safari menu on the top menu bar.Select Quit to close Safari and save
your changes




Question 7

Supplier not able to access the questionnaire — Security warning error occurs.

(© Security Warning

#eiba has stopped y

12 & discrepancy between your curtent

Your IP address on this request (165.225.72.60) has changed si from your previous request (62.73.165.168), an:

hat yout Ariba sclution permits.

Return fo the Arb to/log In again

Aviba has a record of this issue, If you speak o your system administrator concemning this issue, please reference incident £2398983019948

This issue s most requenily caused by non-oplimal nefwork configurabon al your location, induding configuring muliiple load-balancing infernet proxy servers with very dillerent IP sddresses. You may wish 1o consull you IT arganization sboul your nefwrk sefug.

Solution

Ariba had to terminate your current session for security reasons because we have
identified a discrepancy in your current IP address from the IP address used in previous
requests. Please return to the Ariba Login page and log in again to reset your session
credentials.

Question 8

Supplier received email notification to provide additional information.

Solution

FMC may require additional information or documents from supplier to approve the
registration. Please provide information or attach documents requested via clicking the
“Click Here” to view the document” link, Revise response and Submit Entire
Response once completed.

Ariba Administrator <no-reply@ansmtp.ariba.com=>
To

Retention Policy CORP - Inbox Folder - & Months (183 Days) (& months) Expires 04/11/2022

FMC

Hello

FMC Corporation reviewed your registration and needs additional
information before approval. Flease provide the information described in the
following comments.

Comments:

Flease provide your Tax ID number on field 1.18 and attach the related
supporting tax 1D documents on fields 1.23 to 1.27. Thank you

To provide this information, go to the registration questionnaire and update
YOour answers.

Click Here

Sincerely,
FMC Corporation

Click Here fo view the document.
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Tax ID/Vat Number

jons of the National Internal Revenue Code)?

Is your company registered under Philippines (Prov
Is your company in Northern Ireland?

Tax ID Certificate (Attach all required country tax ID certificates)
Tax ID Certificate (Attach all required country tax D certificates)
Tax ID Certificate (Attach all required country tax ID certificates)
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Revise Response

Tax Name TaxType
USA: Secial
Security Number
USA: Employer ID
Number

Organization

Organization

No

No

Tax Number




